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Heroes No KPAs at this time

Project
management

Requirements Management, SW Project Planning
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SW Subcontract Management, SW Quality Assurance 

SW Configuration Management

Engineering 
process

Organization Process Focus, Org. Process Definition
Peer Reviews, Training Programs, 
Intergroup Coordination, SW Product Engineering
Integrated Software Management

Product and
process quality

Software Quality Management
Quantitative Process Management

Continuous 
improvement

Process Change Management
Technology Change Management
Defect Prevention



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  !" #



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �

��� �  � !

•

"$# %& ' ( (#

•

)# & *$+ & %, - % . # / 0# / 1# - /

-

2435 6 78 95 8 3: 8 ;< 68 = 98 3> > ? 9: ? 9 ?



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

�� �  "! # $ %! & '! # ! ( # ! � )* + ,* - . ! (0/ 132 � ' ( - ! � 4 56 ! 7 ' !

89 : ! � ( ; ! # ' ( ! � ! # $ <= &  � 1 � ! # * ,0> ?* @> * + A! � & = / 1 ! B = �

8 � .32 # - = # - ! ( # ! � # ! = ! # 8 � 7 ! # # ' # ( &

�� C 5 ( ! � ! # $ ! 9 : ! � ( ; ! # ' ! . . ! & D ! & ' & ' ! . . ! # E ! �

FHG I @ ,J K J ! ( # ! & 4 5 6 ! 7 ' &
%! & '! # $ LM L J * N I J , LO P * L �� C 5 ( ! � ! #

# 2 / 1RQ ! � &/ 1 ( ! E ! # ! # S = 2 . ( ' T ' & 7� ( ' ! � ( ! #

UWV X Y V Z[ \ V ]^ _ ` ` V



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! " !# $ % !�& '(

)*,+ -/. 01,2 34 + *,5 1 4 *,6 7 1 *,8 9

: � ;=< > > ! ' > (

? 34@ A *,5 1 B * + -/. 012 34 +

C *6 7 1 4 *6 7 1 *8 D

� $ E !F $ % !�& '(

G5 1 + 5 B *,+ 4 *,6 7 1 *,8 +- . 01,2 34 + D

H � I %(

G5 1 B *,+ -/. 012 34 + 4 *6 7 1 *8 D

JLK MON P QRS NS T NVU W XZY R S [\ ] [ Y



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

� � �! " #$%  % &  (' )$ #* + #  , -

• ./ . 021 34 0 5 .6 7 1 . 8:9 . ;< 7>= 1 ?@ A ? B A ; 0DC 4 = 1 3 5 0 E 1 3 F 5 1 GHI 1 7 G 1 = J 9 ; 5 ? E 1 ?

•

K1 . 0 1 = ; A G>L = 1 5 6 7 M N IO1 7 G 1 = L 1 ; 9 ? E 1 ?
•

B A ; 0C 4 = 1 1 ? 0 C 5 6 P G 9 ?L P A ? . 0= 9 P 0 5@ H Q 021 . 0 E 1 . 0= 9 P 0 5@ R

-

SUT VW X SUY Y WZ [ S T Y SU\ ]^ _U`

` aWZ

- W Y W Z bdcZ eWZ ^gf SUW hi Z W ` ^ Sf S^ j^lk e SUW mW T npo qY ^ WZ q T esr bW ] hWZ

` T epWZ WZ tW T Y \ ]W T u q e qZ \ ]pY \ ]` qW T



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

� � �! " #$%  % &  (' ) �$* $  % + ,%

•

-/. 021 354 6798 . : 8 . ;< => 0 > = 02? =. @BA =? 3 C 3 6ED 0 35F . 8 G

- H I JLKM NO I2P P QSR K TVUW W K OLX M JK QY Z [

- H \ ]^ U O O P Y _ ] ` Q R Z [

- H K Q ] NXa b KM Z [

- H cK ] Q R KM d \ N cX ] ` Z [



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

�� �  !  " # $ % $ !  & ! $ � ' (*) $+  ,

•

-/. 0 12 354 0 6 3 2 798: 3 3 0 2<; = 3 0> ? @: A: 8 2: 0 BDCFE GE H IE 7 3: ? J9K

LM 0 > : 0N 4 0 O8: 3: P 1K K : 3 2: 0 3 0 2: 8Q 8: 2 3: 8 2 A: 8 7: 0
•

R: 8: P S 0: 2E 4 @ 7 ?K O8: 3: P 1 > J: 3 P S9K: 3 2 3 > E

> J: 3 P SK P S: 0 1 J 3 > 4 7: 8 . 0 > J: 3 P S K: 3 2 3 > 3 K 2 BT ; U: 3 J: 8 I

•

V P S98: 3 @: 0 V 3: WX 8 7 3: K: -. 0 12 3 4 0 Y: K 2 WM J J: ? . WZ B[: 2 H 2 Z I



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! "# $ � %& %' ( )* � % + $ " % ,- .

/10 243 576 8 9 : 6 6 : 8 6 8 ;6< = >3 ? ? >@BA 6 : 8C D ?E < < :GF 6<

F ? 6 :GH I< 6 : = :GF 6< JA 6 : 6 H KL

MON 243 576 8 9 : 6 6 : 8 6 8 ;6< = >3 ? ? >@BA 6 : 8C D ?E < < :GF 6<

F ? 6 :GH I< H I 6 8 K ? :GF 6< JA 6 : 6 H K L PQ : 8 ;6 < = >3 ? ? R : = MOS MOS T

C E I ? = 8 :GH I =N U

V N 243 576 8 9 : 6 6 : 8 6 8 ;6< = >3 ? ? >@BA 6 : 8C D ?E < < :GF 6<

D 8F ? 6 :H I< 6 : = : F 6< JA 6 : 6 H KL PW 6 3 H I =6 8 9 : 6 S X3 < <;6< = >E ? ? 6 R : = / S M S V D 8 X MOS YS / Z K6 : 8 6 [43]\ ^ 8 =`_ aA =

F 3 A 3 8 = : 6A 6 8 S X3 K6 : 8 JA 6 : 6 H K R : =< a ? H I 6 8 9 6 : =6 8

6b :< = : 6A =N U

TN 243 576 8 9 : 6 _ 6 8 :GF < =6 8< XA 6 : ;6< = >E ? ? 6 > @BA C D ?E < < :GF 6 SF ? 6 :GH I< H I 6 8 K ? :GF 6 JA 6 : 6 H K6 S _ a 56 : 9 : 6 3 ? ? 6 XA 6 :

c6A R D =3 = : a 8 6 8 X 6A 5 6 : X 6 8 F ? 6 :GH I 6 8 96 : =6 856A @ H K< :GH I = :GF = I3 56 8 L PC N W N V S V S Ted V S TS V d TS V S V U



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! "# $ � %& %' ( )* � % + $ " % ,- .

/10 243 5768 9 : 6 6 :8 6 8 ;6< = >3 ? ?A@ 5 6 : B 6 C 6 :8 6 96 : =6 D ? 6 :FE GH I ? ?:< = J

K0 243 5768 9 : 6 6 :8 6 8 ;6< = >3 ? ?A@ 5 6 : B 6 C 6 :8 6 96 : =6 6 :8 6 8

8 6 D3 = :ML 68 N6O = G3 = J

P0 243 5768 9 : 6 6 :8 6 8 ;6< = >3 ? ? C : = Q D3 8 R R3 G ? : D 6 8 N6 O =6 8 @ :8B 6 C B : 6 9 I C C 6 RS 6 : 6O T3 G ? 68 D ? 6 :E G B 6 O BO : = =6 8 :< = J

UVXW GW @ S 6 8 8 B73 < YO Z DO 3 C C [ @ \@ Q 3 ?< I8 D ? 6 :E G< 6 : = : D 6 <V O 6 : 6 E ] 3 ] R6^ = : 6 O =@ < Z 6 8 = G_ ? = 6 < 6 :8 6 8 `6 G ? 6 O W a

b0 243 5768 9 : 6 S 68 : D< =6 8 < BO 6 : ;6 < = >_ ? ? 6 >c O Y I8 ] = d@ S Z 576 : 9 : 6

3 ? ? 6 BO 6 : Y6O C I =3 = : Z8 6 8 >c O B : 6 e_ 8 D 6 f 6 S 6 : ?< 6 :8 6O 96 : =6

3 ?< 9 I C C 6 B 6O 56 : B 68 3 8 B 6O 6 8 9 6 : =68 5 6O c E ]< :E G = : D =G3 576 8 J U RW gW [ @ \@ Qih [ @ Q@ \h Q@ [ @ \W a

j0 243 5768 9 : 6 6 :8 6 8 ;6 < = >3 ? ? C : = BO 6 : D 3 8 R R3 G ? : D 6 8 N6O =k68

DO l m 6O H I ? ? @ 576 : B 6 C B : 6 9 I C C 6 3 I< R S 6 : T3 G ? 68 ] ? 6 :8 6 O

3 ?< B : 6 BO : = =6 :< = J U RW gW [ @ \@ n Z B 6O [ \@ [o @ Qp a



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! "# $ � %& %' ( )* � % + $ " % ,- .

/10 243 576 8 9 : 6 ;6 8 :=<> ?6 8> @7A 6 :B 6> ? CD E E 6 CF A GIH 8 J ? KML; N 576 : 9 : 6 3 E E 6 @ A 6 : G6 A O H ?3 ? : N 8 6 8 56 A FQP J> :P R ? :=< ?

R3 56 8 S TVU 0 W0 / L X L YIZ / L YL X Z YL / L X0 [

X0 243 576 8 9 : 6 6 : 8 6 8 B 6> ? C3 E E L : 8 @ 6 O 3 E E 6 @A 6 : 9 6 : ?6 8

< E 6 :P R\ H E E> : 8 @ T @0 R0 ]L ]L ] [ S

^0 243 576 8 9 : 6 ;6 8 :=<> ?6 8> 6 : 8 6 8B 6> ? C3 E E O : ?

8 :P R ?< 3 8 U U 3 R E :=< 6 8 6 A ?6 8 S

Y0 243 576 8 9 : 6 ;6 8 :=<> ?6 8> 6 : 8 6 8B 6> ? C3 E E L : 8 @ 6 O 9 : 6 6 : 8 6

C3 E> P R 6 _ 8 U 3 R Ea` N 8 6 A ?6 8 3 8< 6 56 8 TVU 0 W0 U ;6 :> ?3 ? ?

@A 6 : < 3 8 U U 3 R E :< 6 6 A ?6 [ S

b0 243 576 8 9 : 6 U H> D ? U E :P R U H c 6 @ 6 O d : 8< 3 8<> ;6 A ? : 8 3 E E 6 8

B 6> ? CD E E 6 8 @ : 6 6 A ;3 A ?6 ?6 8 _ H> < 3 56 ;6 A ?6

3 8< 6 < 6 56 8 S



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! "$# %� & ' ")(

*,+ -/. 0 1 2 3 1 24 5 3 24 6 . 7 . 8 1 . 7

9+ -/. 0 1 4 : ;< 4 = 6> . 8 . 3@? = 0BA C> . 8 6 4 : ;> . =4 7 D 6 : 7E

F+ -/. 0 1 2 3 1 : 7G : 6H 0 0 3@E . 7 I 3 7E 4 > . G . 3@? = . 7 ;KJ 6E . 7



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! � " # $%

•

&(' )* +-, * +-. /0 0 , 1 2 )0 2 2 ) 354 + ) 2. 2 ) 6 )7 8 ) 4 9 9 / 2 ) 2 ): ;=< >
• ? @ ACBD B EF G HI D J K KL B MB AI B HON P-QD D P QD RBD L B H Q G S T

B A H B D D J K S T LVU AXW A Q KB H YU JI U Q Z ZD [B A H B KB A S T L B \ G ]I Q F B

AD L_^ ` H P aB H H P QD aQ TU AD L N F B LVU Q S T L B H b ACB P AB

b S T a AB U AI [-B A L N B A H c K GI K B A LD dD L B Z Z A L e f f^ f f f

g B ]B T K B H N B A H B H h J Zi A K B U J PB U Q G S T H GU B A H I j HI AI BD

k B T Q K LD Q F U B S T H G HI D i U JI U Q Z Z M G L BD L B H^ l mn o ; o p

•

q 2' 0 2 : n < n r st 7 u



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �

��� � ! " � # ! $&% � "'( )( *,+ -( !( . ! " #/

•

0 ! � % ( 1 !2 � * 1 !3 ( � � 154 6% � # ! �7 ! 2 " % -(

•

8 ! 9 " ! 2 *,+ 2 2 ! *( % 2;: % � # 8 + "  ! *,+ -( ! �

•

. !< ) 9 2 " !' -( % � 4 =2 + # % *( 9 � >( % � 

•

?'A@ 9 !2 9 !'( -3 2 + B " !C !

DFE GIH J KLM HM N HAO P E H QSR K H Q E T



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

�� �  "! #%$ & ' &� ' & ' (

•

)+* , -./ 0/ 1 243 56 5.87 9/ . : : * 7 ; :./ < 57 =7 >@? 6 < 5 6 * 7 ; 57

ACB D EFG HI J K J I J H E L H MB KON E P H E DB Q HB L HF L R+S E T

• U V 5 9. ;7 > ? 6 W 5 9/ ,3 . - ./ X Y
-

Z HF L Q H E H[ \ L H ] HF [ \ E H J R DB Q P H E MB K N E P H E DB Q HB

-

] H L H J ^ J Q DB Q P H E _` R H J P H E MB KON E P H E DB QF S B S ^8a F H

bdc e c f g+h i jk lnm io p l k q ksrt+u vw jx l v i p l w y j v l k r zm { h | k y v l ksrth } v~ p q | | ln� j v l ksr � l w y v~ y v l ksr � � � l b l v i bre v i h k b {o ~ j v l ksr � v |w y u l i x l� j v l ksr���� �n�� ��� � � �� �� � �r � � �



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��
•

���  ! " # $ #&% #(' )� ! * +' ) ,! $.- ) +' )� ! *' !

- / 021 3465 7 8 9(: ;< 4 8 => ; ? / 4 @ AB 4 : ; 0 4 ; /C 0 / D @ 01 34 02E F

- C A / D ; B /5 7 ? / 4 @ A B 4 : ; 0 4 3G 1 3C 4 ; /C H I ; 9(J / D ; /LK

-

0 / MN O D ;B PQ > > ; 9> ; 0 / ; B 8 >C R I ; 9J / D ; / F
•

S  "' * - ) #(T #(' )� ! * +' ) U! $ - ) +' )� ! *' !

-

V�W XYZ [\ ] [^`_ ab c^_ ad ^`e b YZ c f Xg _ a d b ^Z Z Y [2Y h i Xd b W XYZ c f Xg _ a d j

•

k - )l  m #(T #(' )� ! * T - n' # " n #' l o * m #(p q
-

r 0 8E B 8s s ;K P AB s ; > /K tC ; J D A1 A D ;K u
-

tB ;wv J / D t AC 4 1 A / D 0 4 0 A /C K x /y 8 B 0 8 /4 ; /



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

�� �  ! ! " � � " �# $

• % &(' )* + * , -. / 0 , - /1 * 0 , - 1 0 , -2 / 0 1 3 * 0 / 4 /5 6 / 1 ) /7 8 , -2
•

9 0 /7 8 1 6: /1 1 2 6 8 * ;5< 6 ' : 2 * < ) / 1 8 ' 4 0 / 6 / 5

= 1 2 4 0 ,: . / 5

•

>@? A BDC E A BF? G HJIK L G ANM BFO PQ IR K S TI UWV X X B G X V G HY I R B Z B P E A BF? G

•

>@? A BDC E A BF? G HJIK [I K AI R K S \I ] Q IR B HI G A B Z BD^ BI R I G



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��
•

�� � ! "# $ % &(' )*

-

+-,. / /0 /1 2 3 / 4 , 3 5 0 6798

2. ,: / 7 ; 3 , 7 0 / 1 0 / 5

<0 : => 7 ? 7@ 2. , : / 7 ; 3 , 7 0 / 1

-

4 , 3 5 0 67 > 2> 7 ? 7 @ 7 : 7 7 <0 : = > 7 ? 7

- A: / 1 . = / 5. B. C =. , : /: =ED @ . /

•

FHG I JKL ML NO G P QSR P

-

TVU UW X UY Z U [ \ ] U W ^V_ `ab cW \d e c
- _ a b ZY U f Ub U Z ` Z e d g e _ ` ` U W h Zb [ ZW a U g ] U g

-

i ` U Zkj cl UW U j cb Z e d g e
-

m \ gn U gn l Z ` ] d g e

oqp rts uv w x p y r{z u| } z y v ~ }� y� x � s �qs uv ws u �



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

���  ! " � ! #%$ &' (

•

)+*, - ., /102 / 3 *, 2 4 56 ., 4 / - . 07 398 : /

;<>= ?= @ AB C= D>EF G HI J J ELK M EN O G1P Q9RS T E U GF VS W Q J E X E Y

•

Z\[ 7 / .] 2 / 37 8 : . ^* 0_ . : ., 7 ` . 37 .

; D EF G V J R N ON a ON bdc b W T O X EN GR G U WN Y

•

e 3, f . - 3 . : 4, _ g h h�ij )* ] k *, ., / .,

;R O l mon p W T O X EN GR G U WN K qN F GR J J R G U WN F S W O G UN EN OF rts Y

•

u 4 / * ] 2 / 37 3 . 0 4, _ `* ] v_ w 38 :

)+* 7 / ., x y 4 / - ., x z .8 :, 4, _

•

{ . : w . 0| . 0 5 * w_ 4, _ 7 7 [ 7 / . ]

. 5 5 . } / 3| . 0 e 3, 7 2 / - ~2 , 2 _ . ] ., /2 4 5_ 2 f . �



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � ��

�� �  "! #  ! $ %

&(' )* +* )-, . / + 01 .' 2 3 41 2 / *65 78 0* 2

•

9 :<; =6> :<? :<@ :<A >B @ CA @

•

DFE GB HI JB KA : ; B @ CA @

• LA > ? :<@ I A > MA N >O I B = M : L : M P M

Q 0 .R + 0 1 .' 2 3 4 1 2, ' S

•
TO O UA >V M :O @

•

WB V H : M P M; XA KB Y M; A :<@

•

Z >O I B = M LA > XA ; ; A >B @ C

[ \^] _` a] ` b c ] dfe g ] h d ] _i ] _j ] c kfl mn

o] ` a] _ m cqp h a rs _ gt] h d ] _u m u dfv ` ] l m kxw d^y zu d c ` c ] _l mn

{l ` a | m k cn }

~ , ' )�� 5 7 4' S . 1 ' * 5 7 2 �� 1 ) * 0 � 1 � 4 1 � 5 7 , ' S ) 0 1 � 1 � .5 7 0' �



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �

�� �  "! # $ % &' �  )( *(  & ( #� � � &,+ -(

•

. /10 213 /14 54 6 / 4 7 7 8:9 ;=< 4 7 >0 /1? @ A?

BDC E FHGI J GK LDM NO P Q E NRK S MK SUTV W XY
ZD[ \H] ^`_ aHb _ c dDe ] [ \f e d c]Ug V W X Y

h c] i c jHk l a j [ \ c m c \ an b \Hk g V W X Y

ob aHp [ \ c qb _ c dHb l ck g V W XY

Zc k pr ] b e p ob a ag V W X Ys n c] l] b _ e k _ p o c \ a c]Ug V W X Y

tb \ a n c] c j [ \ p u n c] aHb e og V W X Y

e k dr ve i ck l j c] l c wk or ] d c] e k _ gV W XY
e k _ c l c p l c l cp w] j b k c xzy {b e l c j agV W XY

|c] i jk y e k d} r p l ck d] e [ v

~H� K L F MK SI R � E �R P FMK S RK �

� � �m c \ a c] vr ] ] c v le ] ib �k b \ i ck gv a b ] c we o_ b n ck h c] l c j ae k _ gZr o lH� b ] cy f c de k dHb k� gq c j p le k _ p n c dHb ] op c] i j l l ae k _ gwe p k b \ i cn c \b k d ae k _ gor ] ib a c �r ve i ck lb l jr k ghr a a p l ^k d j _ c

� k l c_ ] b l jr k p l cp lp g� Zy _ c l] j cn ck c �k l� j [ v a e k _



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �
•

���  !#" $% & ')( *,+ " � & ')( -( ')" . ( /  %10 2

•

3#4 576 8 5 4 9): ; < = =?> @A B> CED F G> FH I = => F GJ > K>L M>G> L B> FH IL > F < N?O > = > H > FP >L G> FQ

P > F F GJ > B M < F G <L G < NP > JSR T D F OAVU WX Y N> L H R TL > J M> MU H I = = G J >Z IL [ < = J H J >L D F O H \L I] > G DL

< D H O > ^ Y TL MP > L G> FU < FH R T = J > _> F G

H I = = > F GJ > K> L M> < F G <H` F < =Ea H > \ < C> MP > J M>L O > O > N> F

P > L G> Fcb d

e f7g hi jlkm g j hn j hop q r j sk t nu v h em k t7w n hx ho j hzy{o| r t h}~ �| } } k �

�,� �S� �� ���� � �� � � �� �� � �� � ��� � � �� � �



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �

� ��  ! "$# %'& ( � � )# � * & +, )# (- & -. - � &

•

/10 23 45 6 7 48 9 : 8 ; 4< =?> @ : A 6 65 6 4 7 7 4 : 9 : ;B < 4 A 8 : A 5 5 4

CED F GIH J DKL

MN OQP RTS OS UWV V V X

YS Z YP R N[ UWV V V X

\]^_ S Z`ba N UV V V X

cN OP O`_ N^ UWV V V X

d egf K h iIDL
RS OSj V V VR N [ ` S O` ] \j V V V

c OS ^ OP c` Mj V V V

/k 2/10 2

•

/k 2 3 45 6 7 48 9 : 8 ; 45 < 4 0 l 6 Anm 4 : o 4< @ 0 7 6 4 : 5

prq squt vqwx yzr{|

prq squt vqwx yzr{|prq squt vqwx yz {|

prq sq }�~� wprq squt q� �r�� z v

��� � q y� t pr�� � prq sq �

{ � ~w q yz�� � � p q sq � � � ��� ��

prq sq s�prq squt q { q y�� vz v prq sq s�prq sqt q { q y�� vz v

�

{

prq sqt q� �r�� z vz sz� {

prq squt q� �r�� z vz sz� {

v sq ~ st vz|}~ � w szw � ~

| � st p q sq � prq sq �

prq sq s�prq squt vqwx yzr{|



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �
 

���  ! "# " $ %'& � ( $ " $ $ )* � # " $ % )+ " ! � # , � (- . # � % /10 + 2 ( 3 )# 4 � +576 89 ( $ " $ $ 6 :<; =

> ) 2 % (- . � ? * � @ % 3 %  " $ % ) + A � # 2 � B C + (- . $� + D % 2 � + (- . " 3 $� +5 3 )# 4 " ! � E # 0 + A ! " 2 � =

F )- . /� ( (� #G
HI IKJ LJM NJO P I I JQ Q PM RS ITO T JM N SQ S IVUO T JM NXW JM YJQ Z

[]\^ _ ` `ba ca d]e feg hg i j \^ k _ ` dbl c ma n _ j o e \ k c f d k c _ j _ `g l c o mg n



�� �� ��� � � � � � 	
 �� �� � � � �� �� � � � � ��

� � �� � � �

��� �  !" # $&% ')( *+ ,- . , * , # /10 , 2�3 ,4 " 5" $76 0 " ( -

• 89 :; < = >@? A B9 :C < D A 8 EF GHI J KLNM F O J KI P L

-

QRS TVU W�XY Z[ \)] ^ ] _ ` X a] bdc efg

• h <i j kl m : D < : A n ko >qp m = A 8 m A k = A r

-

s]t u `Y ] v wqx by zX b { b W XY a] Y x b y ] b v bt _[ b a)[ Y a vt v] Y _] Y

b[ _ |Y \ v u `] Y QV} Y [ u `] ~ { b W�XY a] Y x by t Z x t _] Y �
-

�] Y W] v b] Y x by ] b x b a [ x _ X Z [ _ vt u `] wq� ���t ] Z v [ x _ X Z [ _ vt u `]

�Y [ bt W XY Z [ _ v X b v b _] Z } X Y [ \] S X y v �
-

Q] Z[ b _ vt u `] �] _� ] � x Y ^ X a] \ \ v] Y x b y a] Y f ] \ [ _ v X b] b

-

{ w \] v _x by zX b �] W� `Y a x by ] b x b a e vS�� �]t _t

-

�x \ [t t x by t x b _] Y t _ | _� x by

•

D > j o < 8 C : A > 8 A j �9 : jp m i 8 C j� :9 � A � =

-

� vt t ] Y _[ _ v X b v Z s] Y ] v u ` s[ ` b _] u ` b v �

-

{ b �] b a x by t w] vt } v] \ U { u `t � � ` \] Y


